
A high quality Employee Assistance Program 
shows your employees you care.
 
It also makes good business sense.

“ Preventive measures are being made across the board to combat rising health care 
costs by attacking the root of the problem.

    The prevalence and promotion of EAPs and wellness programs attempt to put into 
place preventive measures and more healthful habits, with the intention of curtailing 
the need for increased medical care and, thus, increased medical costs, which are 
often refl ected in health care premiums employers and employees pay.” 

      – Bureau of Labor Statistics 2011

Research shows that for each dollar invested in an EAP, the average return on investment 
is $5 to $16.

According to the U.S. Department of Health and Human Services, studies find that large 
and small organizations can expect a good return on their EAP investments. EAPs have 
been shown to reduce sick leave, work-related accidents, workers’ compensation claims 
and employee grievances – as well as improve productivity and job satisfaction.

Three year study conducted by the U.S. Department of Health and Human Services (2007).

When employees are depressed, stressed about family problems, misuse alcohol, or are 
anxious about work, they take more unscheduled absences, arrive late to work more 
often and are less productive on the job.

In the same way that medical plans achieve savings by paying 100% for an annual 
physical to encourage early intervention, workplaces achieve savings by encouraging 
employees to access assistance for personal and work-related problems through their 
EAP before they result in missed work, performance problems and turnover.

Promote workplace wellness

Enhance employee performance

Improve retention and engagement 
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NuVantage’s Approach to Workplace Wellness 

NuVantage Employee Resource offers a high-touch, high-quality employee assistance program. We believe 
employers and members should feel supported throughout their entire experience with NuVantage.
 
Experienced Professionals

NuVantage is committed to providing the highest 
quality of service. NuVantage Employee Resource 
is a service of Lutheran Social Service of Minnesota 
(LSS), Minnesota’s largest, nonprofit social service 
organization. LSS’ vision is that all people have 
the opportunity to live and work in community with 
dignity, safety, and hope. As your EAP provider, we 
hold this vision for you and your employees.
 
NuVantage carefully selects experienced, licensed 
mental health counselors and service providers 
to be part of our team. You can rest assured your 
employees will be assisted by highly qualified 
professionals. 
 
Personal Attention 

Employees that contact NuVantage are quickly 
connected with a highly-qualified and experienced 
clinical, financial or legal professional in their 
community. Most NuVantage clients choose to 
schedule in-person appointments. 
Crisis counselors are available by phone 24 hours 
a day, 7 days a week.

High Promotion for High Performance

High program performance can only be achieved 
when the EAP is utilized by employees. To achieve 
early intervention and prevention of workplace 
issues, we offer a robust array of communication 
resources that encourage employees to contact 
NuVantage anytime they have a concern or need 
assistance.

To ensure employees and supervisors are aware 
of the breadth of free and confidential services 
available to them, NuVantage offers a variety of 
promotional materials and activities: 
• Onsite presentations for employees
• EAP training for managers and supervisors
• EAP member cards
• Quarterly newsletters 
• Workplace posters and brochures
• Magnets, pens and 
   other promotional materials

Flexible Service Options
Your NuVantage EAP program director will work with you to design an Employee Assistance Program with the 
services and support options that best meet the needs of your workplace and the goals of your organization.

Employee Assistance Program
 
Services for employees and their families
Employees and their families have free and 
confidential access to professional counseling and 
other wellness resources.
•  Financial counseling and debt management 
•  Legal consultation and resources 
•  Personal or work-related stress
•  Marital/relationship or family problems 
•  Parenting challenges 
•  Alcohol and drug issues 
•  Depression or anxiety 
•  Feelings of grief or loss
•  Elder care and childcare assistance
•  Work/life balance issues

Support for Managers
Managers and supervisors can benefit by discussing 
their workplace concerns with an objective 
professional with training in interpersonal dynamics.
•  Management consultation
•  Manager EAP training
•  Effective leadership resources
•  Case management of formal employee referrals

Partner Services for Employers

Your NuVantage program director will partner with 
you to promote your employee assistance program 
and serve as a professional resource for other risk 
management and workplace wellness needs. 
•  Quarterly EAP usage reports
•  EAP satisfaction and outcome reports
•   Emergency response planning and policy 

development
•   Critical Incident Response (CIR) stress debriefing 

and counseling for employees  
•   Training and development for employees and 

managers
•  Workplace mediation and consultation
•  Substance Abuse Professional (SAP) services

Can NuVantage benefit your organization? 

We have more than 30 years experience managing 
Employee Assistance Programs for hospitals, colleges, 
school districts, manufacturing companies, financial 
institutions, member organizations and other small 
and large companies and organizations.

Contact a NuVantage EAP program director to learn 
more about how our services and approach can 
benefit your organization or to request a proposal 
customized to your workplace.

“I am so grateful for the services I received. My stress went down immensely. I was able to 
receive the tools necessary to deal with my issues. I am a happier person as a result.”    

— NuVantage client (satisfaction survey)

NuVantage helps your employees:
 Imagine new possibilities.
           Create solutions for work and for life.

888.988.0098
www.NuVantage.org

Your free and confidential resource for work- life wellnessPrioritizing Your TimeTime is a unique resource of which everyone is given an equal 

amount - a gift of 24 hours each day. How you invest that gift is a 

major factor in how you feel about your life. List five aspects of your life that are meaningful to you. These are your basic priorities. 

Your basic priorities provide a means for making time choices, helping you decide what is really important.

Strategies for Effective Use of Time
Each of these methods can assist you in getting closer to your goal of becoming more effective with your time: 

 

Relaxation Techniques  in the Workplace September 18, 2012 11 am • 1 pm • 3 pm CTStress busters, breathing techniques, and safe stretching to relieve tension.

FREE WEBINARS 

REGISTER ONLINE:  www.nuvantage.org    Password: wellness

Fall • 2012

News from NuVantage

Set yourself as a priority Pursuing your own personal interests and taking time 
to relax is not selfish. It will keep you operating more 
effectively in the other areas of your life. Set realistic goalsA good sense of time will help you be more realistic in 

planning your activities and  prevent the frustration of 
never having quite enough time to accomplish tasks. 
To increase your time sense, begin by noting how long 

it actually takes to do certain routine tasks like getting 
ready in the morning, or running a load of laundry.  Protect your time in blocksThink of your day as several large blocks of time with 

the blocks separated by natural interruptions. Where 
you have control, keep your blocks whole by scheduling 

appointments, meetings, and errands at the beginning 

or end of a block rather than in the middle. Having an 

interruption in the middle of a block leaves little time at 

either end to tackle a major piece of work.

Think in terms of buying timeThe more hectic your schedule, the more reasonable it 
is to buy goods and services that save you time. Paying 

someone to mow your lawn or make household repairs 

are examples of purchasing time.  
Work with your biological clock
Each individual has a peak time of day when their 
energy is at its highest and concentration at its best. 
Determine which time of day is your best and plan your 

work accordingly. When you have the choice, keep 
routine tasks for other parts of the day. Break down large jobs into manageable pieces

One of the sources of procrastination is that some tasks 

can seem too overwhelming to even begin. Learn to 
break down a large task into manageable pieces and 

then begin with a piece you know you can handle.  
For more tips on prioritizing your time…
Access the full article “Prioritizing your Time” 
on the NuVantage Wellness Portal.
       www.nuvantage.org      Password: wellness

Preparing to Enter College Oct. 16, 2012 11 am • 1 pm • 3 pm CTTake the mystery out of the admissions process with tips for applications, 

financial aid, and the emotional aspects of applying for college.NuVantage_newslttr_FALL12.indd   1
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NuVantage Employee Resource is a free and 

confidential program offered by your employer to help 

you balance your work, family and personal life.

Imagine new possibilities.

     Create  solutions that work for your life.

Your free and confidential resources,

Available 24 hours a day, 

7 days a week. 

800.577.4727

www.NuVantage.org

Wellness portal password: wellness

685

Understanding 

Your Credit Report

Understanding what’s in your credit report is an important part 

of managing your finances. Your credit report is used by lenders 

to determine rates for home and car loans, by employers, renters 

and insurance companies, and more.

You are entitled to a free credit report once 

per year from www.annualcreditreport.com.

Contact NuVantage for:

 
•  A free and confidential                  

                  
                 

credit report review.

•  Recommendations to                  
                  

                  
      

improve your credit.
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